OBLLUN YCNOBUA 3A NMPEOOCTABAHE
HA UHTEPHET YCNYTU OT
“rMOBbJ1 KOMIOHUKENLLIBLH HET” Al

OBLLU NMOJNTOXEHUA

Yn. 1. Hacrtoawmute OO6OwWM ycnosuss onpegensT
ycnoBudaTta 3a foctbn Ao VHTepHeT u npefocTaBsHe Ha
WHTepHeT ycnyrn, 6asvpann Ha VIHTEpHET NpOTOKON ”
cbrnacHo etanoHeH wmogen OSl ot ,[nobwbn
KomtoHukenwbvH Het” AL, peructpupaHo no ¢. a. Ne
8131/2006 r. no onuca Ha CogUINCKN rPafcKn CbA, CbC
cepanuile 1 agpec Ha ynpasneHue: rp. Codgusa 1000,
xkJleBckn I 6n.48 MH 175156765, HapudaHo 3a
KpaTkocT Oneparop.

Yn. 2. KnueHT no cmucbna Ha Hactoswmte OOLm
YCIoBUsi € BCSKO (PUINYECKO Nnuue, Iopuandecko nuue
uunu capyxeHue, CKMYMNIO J0roBop Mo yn. 3 3a
npepoctaBsaHe Ha WHTepHeT ycnyru ¢ ,[no6bn
KomioHukenwsH Het” AL

Un. 3. (1) lMNpepoctaBaHeTo Ha WHTepHeT ycnyrn ce
OCbLLECTBsIBa NO cufaTta Ha NMCMEH OOroBOp, CKIKOYEH
mexgy Onepatopa u KnueHTa.

(2) CvrnacHo porosopa no an.1 KnueHTsT Bb3nara, a
OnepaTtopbT npuvema da npegocTaBs Bb3Me3OHO Ha
KnueHta UHTepHeT ycnyrn, KbM €OuH Unu KbM noBeye
OT €ANH KOHKpeTHM obekTa Ha KnveHTa.

Yn. 4. lpun cknoyBaHETO Ha AOroBopa KIMEHTUTe ce
noeHTurumpaT, KakTo cneasa:

1. dusmyeckute nuMua M nvuarta, ynpaxHsBalum
cBobogHa npodpecust — ¢ JOKYMEHT 3a CaMOSIMYHOCT, a
nvuarta, ynpaxHsBawm cBobogHa npodecus u C
OOKYMEHT OT KOMMeTeHTeH OpraH, YyOoCcToBepsBaly
ynpaxHsiBaHaTa npodecus;

2. lOpuanyecknTe nyua n e4HONMYHUTE ThbProBUM — CbC
cbAebHO pelleHVe 3a NbpBOHAYanHa perucTpaums,
CbAebHO yAoCTOBEpPEHME 3a aKTyanHOTO CbCTOSHWE Ha
dvpmaTa, yaoCTOBEpPEeHMe 3a faHbyHa perucrpaums,
Homep no BYJICTAT.

3. HOpuguyeckn nuvua, KOMTO He Cca TbpProBCKu
ApyxecTBa - C aKktoBeTe 3a Cb3aBaHeTO UM OT
CbOTBETHUTE KOMNETEHTHN AbPXXaBHU OPraHu.

UYn.5. (1) Obwute ycnoBus ca 3agb/DKUTENHU 3a
Onepatopa v KnueHTuTte, npuenu rm 4ypes noannceaHe
Ha Jorosop.

(2) Ycnosus, pasnuMyHM OT ypedeHuTe Tyk, moraT Aa
6boaT yroBopeHu camoO C AOMbIHWUTENHO MWUCMEHO
cnopasymeHune mexay OnepaTopa n KnuenTa.

Un. 6. OnepatopbT MOXe Aa OTKaxe NpeaocTaBsHETO
Ha Ycnyrute Ha KnKWeHT, KOWTO MMa HEU3MbIHEHU
3a4b/DKEHMs MO MNpeaxodeH AOoroBop, KakTo W npu
HEeU3NbIIHEHWE Ha APYrn U3MCKBAHWS NO HaACTOALMTE
O6ww ycnosus.

NPABA N 3AOBITKXEHUA HA ONMEPATOPA

Un. 7. OnepaTtopbT € ANbXeH:
1. ODa npepoctaBs Ycnyrute cbrnacHoO [orosopa Mo

GENERAL TERMS AND CONDITIONS
FOR PROVISIONING OF INTERNET SERVICES BY
GLOBAL COMMUNICATION NET AD

GENERAL PROVISIONS

Art. 1. The present General terms and conditions
provide the terms and conditions of Internet access
and provisioning of Internet services based on IP and
in accordance with sample model OSI by Global
Communication Net AD, registered under company
file No. 8131/2006 in Sofia City Court, with address 48
block, jk.Levski G, Sofia, IN 175156765, hereinafter
referred to as the Operator.

Art. 2. Pursuant to the present General terms and
conditions, a Client is considered any physical person,
legal entity and/or joint venture that has entered into
contract for providing of Internet services with Global
Communication Net AD as per art.3.

Art. 3. (1) The provisioning of Internet services shall
be realized under a written contract, concluded
between the Operator and the Client.

(2) According to the contract as per paragraph (1), the
Client assigns and the Operator accepts to provide to
the Client against payment Internet services, to one or
more than one units of the Client.

Art. 4. Upon concluding the contract, the clients have
to prove their identity as follows:

1. The physical persons and free lanced persons
- with identity documents, and the free lanced
persons, also with a document from a competent
authority, verifying their profession as well;

2. The legal entities and the sole traders — with a
court decision for initial registration, court document
for good standing of the company, tax registration
document, BULSTAT number.

3. The legal entities, which are not business
entities — with their acts of establishment, issued by
the relative competent state authorities.

Art. 5. (1) The General Terms and conditions are
obligatory for the Operator and the Clients, who
accept them by signing a contract.

(2) Conditions, other than the ones settled herein,
may be negotiated only by an additional written
agreement between the Operator and the Client.

Art. 6. The operator has the right to refuse to provide
the Services to a Client if the latter has outstanding
obligations as per a previous contract or if he does not
meet any other requirements as per the present
General terms and conditions.

RIGHTS AND OBLIGATIONS OF THE OPERATOR

Art. 7. The Operator is obliged to:
1. Provide the Services according to the contract
under art.3 and Attachment — “Agreement for service

1



un.3 u lMpunoxeHue - ,CnopasymeHne 3a ka4yecTBO Ha
obcnyxBaHe, KbM CbLUUS.

2. Ja wvHcTanupa, BbBEXga B eKkcnnoartauus,
nogaobpxa, nposepsiBa W PEMOHTMpPA OCUrypeHOTO
CbrnacHo 4n. 18 ot Hero obopyaBaHe.

3. [Ja cBbp3Ba KbM MpexaTa CamMO KpaunHu
YCTPONCTBA, KOWUTO CBLOTBETCTBAT Ha M3UCKyeMuTe
napameTpy cbrnacHo 3akoHa 3a TexHU4eckute
M3NCKBAHMSA KbM MpOJYKTUTE n Hapegbata 3a
CbLLECTBEHUTE N3NCKBaHWS n oueHsiBaHe
CbOTBETCTBMETO Ha pPaAMOCBOPBXEHUA U  KparHU
[anekocboOLUTENHN YCTPOWCTBA.

4. [lpepBaputenHo pfda ysegomsaBa KnneHTa 3a
npeKbCBaHe 1 BIOLWEHO KavyeCcTBO Ha NpegocTaBsHaTa
ycnyra npu  u3BbpwBaHe Ha  NpodUNaKTU4HK
npernegn, pPeMOHTUW WnW nopagu pasBuTUEe Ha
Mpexara, KakTo 1 3a CPOKOBETE Ha NMPeKbCBaHeTO Unm
BMOLUEHOTO Ka4yeCcTBO Ha ycnyraTa;

5. [Ja wmsnpawa npegBapuTenHO  MUCMEHO
yBegomneHve go KnueHTta npu nckaHe 3a 4oCTbn OO
HEroBM MOMELLEHMUS, C U3KIIOYEHWE Ha CrnyvyauTe Ha
aBapuirHu cuTyaumm,

6. [la onosecTu agpec n/mnun TenedoH 3a KOHTaKT npwu
noBpeau 1 3a npegocTaBsHe Ha nHdopmMaLms;

7. Oa ocurypn GesnnaTteH AOCTbN OO YyCnyrute 3a
CMeLUHN NOBUKBAHUA A0 NpekpaTsaBaHe Ha AOroBopa;

8. [la cbxpaHsBa B onpedeneH CpPoK JdaHHUTe,
HeobxoavMU 3a pasnsallaHusTa.

UYn. 8. OnepaTtopbT uMa npaBO Ada W3KMYBa OT
MpexaTa TEXHUYECKM HEU3NPaBHUN KpalHU YCTPOWCTBA U
TakuBa, C NapamMeTpu He OTroBapsLLM Ha CbLUECTBEHUTE
M3UCKBaHMSA cbrinacHo un.7, 1.3.

Un. 9. (1) OnepaTtopbT onpedenss LUeEHWTe Ha
npegocTaBsaHUTE YCNyrm npu crnasBaHe M3WMCKBaHWUSITA
Ha 3akoHa 3a enekTpoHHWUTE CcbobLieHua. MNpomsaHa Ha
LeHUTe Ce M3BbpLUBA NpW crasBaHe Ha pasnopenduTe
Ha OencTBaLLoTo 3aKoHOOATENCTBO " npu
npenBapuTeNHO yBeJOMSIBAHE Ha KIMEHTUTE.

(2) OnepatopbT Mma nNpaBo ga NoflyvyaBa LeHaTa 3e
NpefocTaBsAHUTE OT HEro Yycrnyru npu ycrnoBusta W
cpokoBeTe onpegeneHn B HacToawmTe O6WM ycnosus
1 B OOrOBOpa Mexay CTpaHuTe.

Un. 10. OnepaTopbT UMa nNpaBo Aa TakcyBa KnueHTa, B
cnyya 4Ye € OTKpUNn W/vnyM  OTCTpaHUI MoBpeaum,
npeamn3BrKaHn OT BUHOBHW UM HEBUHOBHW OENCTBUS Ha
KnueHTta n/vnn Ha TpeTtu nuua unu ako KnmeHTsT He e B
CbCTOSIHME [a Cha3u TeXHUYECKUTE WU3UCKBaHWUS MO
Jorosopa.

Yn. 11. OnepatopbT UMa NpaBO Ha MIl@aHUPaHWU WUIn
HeobxoOuMMKM  NpeKbCBaHWS  Ha  ycnyrata npu
ycnosustTa Ha yn. 31, Touka 1.

UYn. 12. OnepatopbT He HOCKM OTFOBOPHOCT 3a

quality”, to the latter.

2. Install, put into operation, maintain, check and
repair the equipment provided by him as per art.18.

3. Connect to the network only end devices, which
correspond to the required parameters pursuant to the
Law for the technical requirements towards the
products and the Ordinance for the essential
requirements and the evaluation of the conformity of
the radio devices and the end telecommunication
devices.

4. Inform the Client in advance of any disconnection
or deterioration of the quality of the provided service
during regular checks, repairs or due to network
development, as well as of the duration of the
disconnection or deterioration of the service quality;

5. To send a preliminary written notification to the
Client when access to his premises is required, except
in cases of emergency situations;

6. Announce the contact address and/or phone
number for cases of emergency and for providing
information;

7. Ensure free of charge access to the emergency
numbers till termination of the contract;

8. Keep within a specified period the data needed for
payments.

Art. 8. The Operator is entitled to turn off from the
network technically damaged end devices and such
with parameters, which does not suit the requirements
as per art.7, item.3.

Art. 9. (1) The Operator sets the prices of the
provided Services in accordance with the
requirements of the Electronic Communication Law.
Change of the prices shall be made in accordance
with the regulations of the existing legislation and with
a preliminary notification to the clients.

(2) The Operator is entitled to receive the price for the
provided services in the terms and conditions
stipulated in the present General terms and in the
contract between the parties.

Art. 10. The Operator is entitled to charge the Client if
he discovers and/or repairs failures caused by
intentional or unintentional acts of the Client and/or by
third persons, or if the Client is not able to comply with
the technical requirements of the contract.

Art. 11. The Operator is entitled to the right of planned
or necessary disconnections of the service as per the
conditions of art.31, item 1.

Art. 12. The Operator is not liable for the content of
the transferred via the network Internet information
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CbObPXaHMETO Ha MpeHacaHaTa
WHTepHeT nHgopmaLmoHHa ycnyra.

npes Mpexara

NPABA Y 3AABINKEHUA HA KITMEHTA

Yn. 13. KnueHTbT ce 3aabiikaBa ga:

1. Ocurypu npes BpeMeTO Ha [eNcTBMe Ha [orosopa
noaxogawWn M CUFYpHM  YCrOBMS,  CbAEWNCTBME,
€NeKTPUYEeCKo 3axpaHBaHe U TexHMYecka Bb3MOXHOCT
Ha Onepatopa pfa npepgoctaBsa Ycnyrute wn fa
M3BbpLIBA WHCTanauus, MoAApPbXKa, PEMOHT W
JevHcTanaums Ha obopyaBaHeTo;

2. Ocurypu gocTbn Oo obekta cu 3a MHcTanauus,
noaapbkKa, PEMOHT " JevHcTanaums Ha
obopyaBaHeTo, KakTo M Bb3MOXHOCT Ha OnepaTopa aa
ynpaxHsisa npasaTa 1 [a U3NblHABa 3a0bMMKEHUATa cu
no [0roeopa;

3. CnasBa BCUYKM HOPMM Ha  [OEWCTBALLOTO
3aKOHOAATENCTBO, KakTO W BCsKAKBU 3abpaHu u
OrpaHU4eHusi, BbBEOEHU OT CbOTBETHWUTE [ObpXKaBHM
opraHu, kacaewm Ycnyrute, kaTo HsaMa NpaBo Aa
n3nons3ea B MPOTUBOPEYNE C MPUNOKUMU 3aKOHU W
pasnopenow.

4. 3annawa uUeHMTe 3a npegocTaBsHaTa ycnyra
CbIracHO pasnopenbuTe Ha ,YCrNoBUSA Ha nnalwaHe”,
npegsuaeHn no-gony.

5. YBegomsBa He3abaBHO B MMCMeHa dopma
Onepatopa 3a BCsika NpOMsSiHA B PerucTpauuvoHHuTe
OaHHW Mo 4n. 4, KaKTo U Ja NpeacTaBs YAOCTOBEPEHUs
3a aKkTyarlHo CbCTOSiHME Ha BCekM LecT Meceua(B
cnyyan, 4ye e e topugudecko nuue). B npotuseH cnydvan
OnepaTopbT HE HOCKM OTFOBOPHOCT 3a MHopmMauusaTa,
nsnuceaHa Bbpxy hakTypute unu Opyrute OOKYMEHTH,
KaKkTo 1 3a u3npawaHeTo UM Ha aboHaTa.

6. Ocurypy 3a CBOSl CMeTKa eJleKTPUYECKOTO
3axpaHBaHe, KnuMaTu3auusTa U gpyru YCroBusl, KOUTO
ocurypsieat npaeunHata pabota Ha oGopyaBaHeTo.

7. Oa ocurypu BesonacHocTTa no ekcnroartauusata Ha
obopyaBaHeTo cref MHcTanauumsaTa.

Un.14 Bcuukn noBpean, NpuYMHEHU Ha obopyaBaHeTo
OT HenpaBurHa ekcnnoartauus unM  OT  MPUPOAHU
bencteua nnn kpaxbu, ce oTcTpaHsaBaT 3a CMeTKa Ha
KnuenTa. 3actpaxoBaHe cpelly onpegenieHn puckoBe e
XernaTenHo 1 ce ocurypsiea OT cTpaHa M 3a CMeTKa Ha
KnueHnTa.

Un. 15. (1) KnueHTbT HAMa npaBo Aa pPeMOHTMpa,
3amecTBa, MpemMecTBa MNU MO BCAKaKbB HayvH Aa
NPOMEHS KakBaTo U Aa € 4acT oT 0bopyaBaHeTo, KakTo
M ga gonycka TpeTu nvua Aa M3BbpLUBAT HSKoe OT
n3bpoeHnTe OENCcTBUSA C HEroBO 3HaHWe K cbrnacue,
6e3 npegBapuTenHo MNUCMEHO  paspelueHve  oT
OnepaTtopa.

(2) Ako KnueHTBbT He M3NbIHU 3adbibKeHusaTa cu no
an.1 ce 3agbmkaBa fa 3annatn Ha Onepartopa BCUYKK
nocnegsanu OT ToBa MOBPeAW, BKIIOYMTENHO W

service.
RIGHTS AND LIABILITIES OF THE CLIENT

Art. 13. The Client is obliged:

1. To provide for the term of the contract adequate
and reliable conditions, support, electrical supply and
technical feasibility for the Operator to provide the
Services and to implement installation, maintenance,
repairs and de-installation of the equipment.

2. To allow access to his premises for the purpose of
installation, maintenance, repairs and de-installation
of the equipment, as well as to enable the Operator to
execute his rights and obligations under this contract.

3. To comply with all regulations of the valid
legislation, as well as all prohibitions and restrictions
related to the Services, laid down by the relevant state
authorities, as the Client is not allowed to use the
Services in contradiction with the applicable laws and
regulations.

4. To pay the fees for the provided service in
accordance with the regulations of the “Payment
Terms”, listed below.

5. To inform immediately the Operator of any change
in his registration data under art.4, and to present
certificates of good standing every six months(when it
is a legal entity). Otherwise, the Operator is not
responsible for the information written on the invoices
and other documents, as well as for their sending to
the client.

6. To insure at his expense the electricity supply, air-
conditioning and other conditions, which secure the
normal functioning of the equipment.

7. To insure the safe exploitation of the equipment
after the installation.

Art.14. All damages to the equipment caused by
improper use, natural disasters or theft will be
repaired at the expense of the Client. Insurance
against certain risks is recommended and shall be on
behalf and at the expense of the Client.

Art. 15. (1) The Client is not entitled to repair, replace,
remove or change in any other way any part of the
equipment, as well as to allow third persons to
execute any of the abovementioned actions with the
Client's awareness and approval, without a
preliminary written permission from the Operator.

(2) If the Client doesn’t keep his obligations under
paragraph 1, he is obliged to pay to the Operator all
resulting damages, including replacement of the
equipment in full.

(3) If the Client fails to observe his obligations under
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LANIOCTHA NogmsiHa Ha 06opyaABaHETO.

(3) lNpn NOBTOPHO HEM3NbMHEHWE HAa 3a4bIKeHMATa no
npegxogHuTe anuHen, OnepaTopbT MMa MpaBo Aa
npekpatun egHocTpaHHo [lorosopa.

(4) Mpu npekbcBaHe Ha Ycnyrute, NpeaM3BUKAHO MO
HSKOSA OT rOpHUTE NPUYUHKU, KNMEHTBT HAMa npaBo Ha
KaKBMUTO M Ja buno odbesleTeHus.

Yn. 16. (1) B cnyyan, 4e 3aKoHOAATENCTBOTO Ha
Penybnvka Bbnrapus npegBuan peructpypaHe wnm
nuueHsnpaHe Ha AderHocTTa, KnueHTsT ce 3agbikasa
[a NpeacTaBy CbOTBETHUTE JOKYMEHTU, neranusvpaium
AeviHocTTa My Ha OnepaTtopa B pa3yMeH CpOK.

(2) PasHockute Bb3HUKHaNM B cnydas no an.1 ca 3a
cmeTka Ha KnueHTa.

N3NCKBAHUA 3A U3NON3BAHE HA YCNIYTUTE

UYn. 17 (1) OnepatopbT ocurypsiBa B MWHTEpeC Ha
KMMeHTUTE CU KavecTBeHa Yycryra npu cnassBaHe oOT
CTpaHa Ha KNWeHTUTe Ha cnegHuTe W3UCKBaHUS npu
N3nomnsBaHe Ha ycnyrure:

1. HeponyckaHe Ha HeoTopu3npaH pJocTbn Ao
Opyrv  KOMMWTpM  unn - Mpexu, 3a pJda bObge
npegoTeBpaTeHa oOnacHocTTa OT  Bb3OyXAaHe Ha
rpaxxgaHcka w/vnu HakasaTenHa OTrOBOPHOCT cpeLly

knueHTMTe Ha Onepatopa, KpawHW KIWEeHTU WUiu
OPYXXeCTBOTO.

2. CTporo cnaseaHe Ha aBTOpPCKWTE MpaBa U
cpogHWTEe Ha TAX MNpaBa MNpyu M NO  MoBoAd
npegocTtaBaAHaTa  4Ype3  ycnyrute  MHdbopmauus.

HapywaBaHeTo MM MoXe Oda [oBefe [0 TbpCeHe Ha
rpaxkgaHcka u/unu HakasaTenHa OTTOBOPHOCT.

3. KnneHtsT HOCU OTrOBOPHOCT 3a
pasnpocTpaHsaBaHe W/Unu npeHacsHe Ha HEenpUCTONHU
unu nopHorpadckn matepuanm OT BCAKaKbB BUA.

4, HeunsBbpluBaHe Ha He3alWTEeHO npegaBaHe Ha
ronam 6pon cbobLieHus ¢ TbproBcka uen. (Tosa e
HexenamesiHa npakmuka, Kosmo moxe 0a doeede Ao
HaHacsiHe Ha 3Ha4umesiHU epedu, 00 rpemoesapeaHe Ha
obopydesaHemo Ha Onepamopa u 00 cb3dagaHe Ha

ompuyameslHO  OmMHOWeHUe om  cmpaHa  Ha
KnueHmume.)

5. HepasnpocTpaHsiBaHe Ha BMpycW wunu [pyru
nporpamu unu AencTBusS ¢ paspyLumnTeneH edekT.

6. HeusBbplwBaHe Ha [pyrn Oeuctsus  wnu
MOCTBMNKMK, KOUTO CbrnacHo AeNCTBaLoTo

3aKOHOAATEeSICTBO Ce ONpedensiT KaTo HapyLlaBaly unm
yBpexdali npasBata Ha rpaxgaHute Ha Peny6nuka

Bvnrapus.

7. HeussbpliBaHe Ha AeviHocTw, KOUTO
noTeHuManHo Morat fAda yBpegaT Mpexara Ha
Onepatopa, MpexuTe Ha HEeroBuTe KMMEHTU Unu Apyru
MPEXM.

8. HesbBexgaHe B 3abnyxgeHne € uen
fesnnaTHO MoOM3BaHe Ha Yycnyrute, Hameca npu
nonsgaHe Ha ycnyrmte OT [pyrv KIWeHTU wunu

YMULLINIEHO NpPeau3BUKBAHE Ha OTKa3 OT YCNyrute Ha
OPYrY KITMEHTW.

9. [a He ponycka mnsnpatllaHe nnv npenpatiaHe Ha
CbOOLEeHNss, KOUTO HacoyBaT nonyyaTenute MM KbM
nonssaHe Ha peknamu, odeptn wnnm  Opyru
NpeanoXeHnsi, KOUTO He ca OBEeKT Ha TbpCceHe OT Tean

the previous paragraphs for the second time, the
Operator has the right to terminate the Contract
unilaterally.

(4) Upon Services disconnection caused by any of the
abovementioned reasons, the Client is not entitled to
any compensation.

Art. 16. (1) In case the legislation of the Republic of
Bulgaria requires registration and licensing of the
business activity, the Client is obliged to submit the
necessary documents, legalizing his activity to the
Operator in due time.

(2) The expenses as per paragraph 1 are at the
expense of the Client.

REQUIREMENTS FOR SERVICE USAGE

Art. 17. (1) The Operator provides to the interest of
his clients a high-quality service, whereby the
following requirements for service usage should be
respected by the clients:

1. Unauthorized access to other computers and
networks is not allowed in order to prevent the
possibility of bringing civil and/or criminal charges
against the clients of the Operator, end clients or the
company.

2. Author’'s and similar rights should be strictly
abided with regard to the information disclosed when
providing the service. The infringement of the
abovementioned could result in bringing civil and/or
criminal charges.

3. The client is responsible for the distribution
and/or transfer of amoral and pornographic material of
any kind.

4, Unprotected transfer of large amount of data
for commercial purpose is not allowed. (This practice
is not recommended as it could lead to significant
damages, to overloading the equipment of the
Operator, as well as creating a negative attitude of the
clients.)

5. The distribution of viruses or other programs
or actions with destructive effect is interdicted.
6. Other actions, which are considered under the

valid legislation as infringement of the rights of the
citizens of the Republic of Bulgaria, are interdicted.

7. Actions, which could potentially damage the
Operator's network, the networks of his clients or
other networks, are interdicted.

8. Misleading in order to use the service free of
charge, interference in the service usage of other
clients or deliberate provoking other clients to give up
using the services, is interdicted.

9. Sending and resending messages, which
encourage the recipients to use advertisements, offers
and other proposals, which are not in demand by
those recipients, is interdicted.

(2) The Client is also responsible for the actions of his
employees with regard these requirements.

(3) In case the Client is an Internet provider, he is
obliged to inform his clients of these requirements as
well.

(4) The Operator and the Clients cooperate with each
other to ensure the observance of the present

4



nony4yaTenw.

(2) KnneHTbT HOCM OTFOBOPHOCT M 3a AEeWCTBUSATA Ha
CBOWTE CMYXWUTENN B paMKUTE Ha Te3n U3UCKBaHWS.

(3) B cnyyan ye KnneHTHLT OT CBOS CTpaHa € LOCTaBYuMK
Ha VIHTepHeT, TOM € AnbXeH Oa yBedoMUM U cBOuUTe
KMWEHTU 3a TE3UN U3NCKBaHWUS.

(4) OnepatopbT M KIMEHTUTE CUM CbTpygHMYaT 3a
ocurypsisaHe Crna3BaHeTO Ha HacTosALMTE NpaBuna.

OBOPYOBAHE

UYn. 18. Yact ot O6opyaBaHeTo U HeroeaTa
WHCTanauus, nogapbXxka, PEMOHT U AeuHcTanauus ce
ocurypsea ot Onepartopa, CbIflacHO MOANUCAHWSA
[orosop no 4n.3.

Yn. 19. Cbc ckoYBaHETO HaA [OroBopa Mexay
Onepatopa 1 KnueHTa He ce yypeasBat umm
NPexBbPMAT NpaBO Ha COOGCTBEHOCT WUNN OrpaHUYeHU
BELUHN MpaBa BbpXy oGopyaeaHeTo. MNpu npepaBaHe
unu npuemaHe Ha obopygsaHe paboTocnocoGHoCTTa
MYy ce yAOoCToBepsiBa C MPOTOKOS.

TECTBAHE. HA4YAJIO HA NPEAOOCTABAHE HA
YCNYIrATA

Un. 20. lNpeau npuemaHe Ha Ycnyrute, CTpaHuTe
M3BbPLUBAT TECTOBE, 3a [a YCTAHOBAT Ka4yeCTBOTO Ha
ycnyrata — CblflacHO MeTOAuKa, npenopbyaHa oT
OnepaTtopa.

Yn. 21. (1) 3a Hayano Ha npegocTaBsHe Ha Ycnyrute
ce cuuTta paTtata Ha nognuceaHe Ha KoHcTaTuBeH
NPOTOKOT.

(2) B cnyyan, 4e HaAMa MOANMCAH KOHCTaTUBEH
npoTokonl B Cpok no 60 (wectmeceT) AWM cnepn
nognuceaHe Ha pgorosopa Mexgy Onepatopa u
KnneHTa, BCSIKA OT CTpaHWTe MMa MpaBo e4HOCTPaHHO
a ro npekpartu.

ycnoBsusa HA NNALWLAHE

Un. 22. KnueHTbT 3annawa Ha Onepatopa B
CbOTBETCTBME C JOrOBOpa CNegHUTE TaKCu:

1. edHOKpaTHM TakCM 3a WHCTanupaHe Ha Tpace WU
obopyaBaHeTo;

2. Mece4vyHM Takcu 3a npegocrtaBsHe Ha obopyaBaHe
noAa Haew;

3. MeceyHu Takcu 3a NnpegocTaBsiHe Ha YcnyruTe;

4. eQHOKPATHU /UM MECEYHN TakCu 3a ApYru YCnyru.

Yn. 23. Beunykn 3agbikeHns 3a 3annallaHe Ha cymu ce
onpegenaT B NieBa Unu B €BpO U Ce 3annawart B NeBsa,
KaTo B cryyauTe KoraTo ca OnpefeneHn B eBpO ce
3annawart no ueHTpanHua kypc Ha BHB B geHa Ha
nnaLiaHeTo.

Un. 24. (1) NHcTanauynoHHUTE Takcu ce nnaiiaTt B CpoK
oT 3 (Tpn) paboTHM AHW crieq NOoANWCBaHe Ha JoroBopa
W Npeaun HavyanoTo Ha NpegoCTaBsaHETO Ha Ycnyrure.

(2) MeceyHuTe Takcu ca gbmkumn B cpok oT 10 (aecer)
KaneHgapHu OHW, cYATaHO OT faTaTa Ha usgaBaHe Ha
dakTyparta.

provisions.

EQUIPMENT

Art. 18. Part of the Equipment and its installation,
maintenance, repair and de-installation will be
provided by the Operator, pursuant to the signed
contract under art.3.

Art. 19. Upon concluding the contract between the
Operator and the Client there will be no transfer of
ownership rights or restricted real rights over the
equipment. Upon hand-over of equipment, its working
capacity will be verified with a protocol.

TESTING. STARTING DATE OF THE
PROVISIONING OF THE SERVICE

Art. 20. Before accepting the Services, the parties
carry out tests using methods recommended by the
Operator in order to verify the quality of the service.

Art. 21. (1) As start date for providing the Service
shall be considered the date of signing an
Ascertaining protocol.

(2) In case there is no signed Ascertaining protocol
within a 60 (sixty)-day period as of signing the
contract between the Operator and the Client, each of
the parties has the right to terminate the contract
unilaterally.

PAYMENT TERMS

Art. 22. The Client shall pay to the Operator in

accordance with the contract the following fees:

1. Lump-sum fees for installation of the segment and
the equipment;

2. monthly fees for leased equipment;

3. monthly fees for providing the Service;
4. Lump-sum and/or monthly fees for other services.

Art. 23. All payments shall be quoted in BGN or EUR
and shall be paid in BGN, as in case they are quoted
in EUR the payment shall be made according to the
exchange rate of the Bulgarian National Bank on the
day of payment.

Art. 24. (1) The installation fees will be paid within 3
(three) working days after signing the contract and
before the start date of providing the Services.

(2) The monthly fees are due in a 10-day period
starting from the date of invoice issuance.

(3) The due fees will be invoiced in advance on the 1%
of the month of providing the service. The monthly
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(3) ObmxmmmuTe Takeu ce hakTypmpaTt aBaHCOBO Ha 1-BO
4YACMO Ha Mecela Ha npedoCcTaBsHE Ha ycnyrure.
MeceuHuTe Takcu nokpuBaT nepuopga oT 1 (eguH)
KaneHgapeH meced,

Un. 25. 3a nbpBUs 1 NocnegHnss Mecel, OT Cpoka Ha
JoroBopa, 3a KouTO Ycnyrute ca [OCTaBsHW Ha
yacTM4yHa OCHOBa (HenblneH KaneHaapeH Mecel)
ObIDKMMaTa cyMa 3a MeCeYHW Takcu 3a BCeKW [eH, Npes3
KOWTO ycrnyrata e Ouna npegoctaBeHa, Bb3nm3a Ha
1/30-Ta OoT cbOTBETHATaA Mece4vHa Takca.

Un. 26. (1) B cnyyan Ha 3abaBeHu nnallaHus,
KnueHTbT Obmkm Ha OnepaTopa HeycToWka B pasmep
Ha 3aKOHHaTa Nuxea 3a nepuoga Ha 3abaBaTa, KOeTo He
orpaHmyaBa Bb3MOXHOCTTa Ha OnepaTtopa Aa npekpaTtu
[oroBopa npwu ycrnosusata Ha 4n.33, T.6.

(2) KnueHTbT e [OnbXeH pfa 3annawia LueHaTa 3a
MeceyeH aboHaMeHT 3a nepuopaa, Korato ycnyrata He e
Ovna npepoctaBAHa, nopagu  U3KMNOYBaHe  Ha
HEU3NpaBHO KpaWHO YCTPOWCTBO, COOCTBEHOCT Ha
KnueHTta vnv nopagu gpyra npuyvMHa Abipkawla ce Ha
Jencteme unu besgerictene Ha KnueHta mn/vnu Herosu
cnyxvrenu.

Un. 27. OnepaTopbT M3gaBa CbOTBETHUTE CYETOBOLHM
OOKYMEHTU 3a MnnaTeHuTe Takcu B CpPoK Ao 3 (Tpu)
paboTHM OHWM cneg egEeKTMBHOTO MoJlydyaBaHe Ha
nnawiaHeTo.

Un. 28. (1) OnepaTopbT MOXe Aa usncksa oT KnueHTta
3anfawjaHe Ha [enos3uT, KaTo cymaTa Ha pJenosuta
CMyXW  KaTo rapaHuuMa  3a  U3NbIHEHWe  Ha
3aabJKeHUsiTa No 4oroBopa OT cTpaHa Ha KnueHTa.

(2) OnepatopbT MMa NpaBO ga 3aabpXxu Oenosnta go
3annawaHeTo Ha AbIPKUMWUTE CyMM MO AOroBopa M Aa
npuvxeawa cymu no pJenosuta [0 pasMepa Ha
OBbIKUMOTO OT KnmeHTa.

(3) OnepaTopbT Mma npaBo Aa 3aabpxu AenosuTta
aokato My ObAe BbpHaTo oObopyABaHeTO W cnef
yCTaHOBSIBaHE HErTOBOTO M3MPaBHO CbCTOSHME.

(4) OnepaTopbT Bb3cTaHOBSABA Aeno3uta  (unu
ocTaTbKka OT Hero, ako YaCTUYHO Ca NpMXBaHaTW CyMM)
cnepf vM3TUYaHe Cpoka Ha [OoroBopa WM B CrydYan Ha
npekpataBaHe Ha [JoroBopa npeau u3TU4YaHe Ha
HEeroBms CPoK ¥ BpbLuaHe Ha obopyaBaHETO B N3NpaBHO
CbCTOSHME.

NMPEKbCBAHE HA YCNYTUTE

Un. 29. (1) lMpexkbcBaHe Ha YcnyruTe e Hanuue, B
cnyyan 4e Ycnyrute He ce  npedocTaBAT B
CbOTBETCTBME C TEXHUYEeCKUTe CTaHO4apTW, CbriacHo
porosopa u lNpunoxeHne Ne 1 kbM Hero no BUHA Ha
Onepartopa v TakoBa NpekbCBaHe MNPOABLIKM MoBeYe oT
2 (oBa) vaca. lNeproabT Ha NpekbCBaHe ce u3mepsa oT
MOMEHTA, oT KOWTO OnepatopbT nony4u
yBegomneHneTo o1 KnueHTa, 4e mma npekbCBaHe A0
MOMEHTa, B KOWTO YcrnyraTta ce Bb3CTaHOBM.

(2) CpokoBeTe 3a OTCTpaHsiBaHE Ha MpeKkbCcBaHUATa Ha
ycnyraTa ce [OroBapsiT 3a BCEKM OTAeneH cryyaw B
3aBMCMMOCT  OT  ycnoBusATa  3a  [OCTbHIM n
pasnonoxeHneTo Ha obopyaBaHETO B NOMELLEHUSTA Ha

fees cover the period of 1(one) calendar month.

Art. 25. For the first and the last month of the term of
contract, for which the Services have been provided
on a partial basis (not a full calendar month), the due
amount for monthly fees for each day when the
service has been provided, will be calculated as 1/30
of the relevant monthly fee.

Art. 26. (1) In case of delay in payments, the Client
owes to the Operator a penalty at the amount of the
legal interest for the period of delay, which shall not
affect the right of the Operator to terminate the
contract under the conditions of art.33, item 6.

(2) The Client shall pay the monthly fees for the period
in which the service has not been provided because of
disconnection of damaged end equipment of the
Client or because of any other reason, resulting from
action or inaction of the Client and/or its employees.

Art. 27. The Operator shall issue the relevant
accounting documents for paid fees within 3 (three)
working days after the effective receiving of the
payment.

Art. 28. (1) The Operator can require from the Client a
deposit payment, which will serve as a guarantee for
performance of the obligations under the contract by
the Client.

(2) The Operator has the right to keep the deposit till
payment of the due amounts under the contract is
made and to offset amounts from the deposit equal to
the due amount by the Client.

(3) The Operator has the right to keep the deposit until
the equipment is retrieved and after verifying its good
condition.

(4) The Operator refunds the deposit (or the rest of it,
if amounts have been partially offset) after the expiry
of the term of contract or in case of termination of the
contract before its expiry and after retrieving the
equipment in good condition.

SERVICE DISCONNECTION

Art. 29. (1) A disconnection of the Services is present
when the services are not provided in accordance with
the technical standards, as per the contract and
Attachment No.1 due to the Operator’s fault and such
disconnection lasts more than 2 (two) hours. The
period of disconnection spans from the moment the
Operator receives the notification from the Client for
the disconnection till the moment the Service is
recovered.

(2) The repair time for the service disconnections shall
be agreed on for each individual case depending on
the conditions for access and location of the
equipment at the Client’s premises.



KnuenTa.

UYn. 30. (1) OGbesweTeHnsta 3a MpeKkbCcBaHe Ha
Ycnyrute ce usuucnsBaT Ha 4yacoBa 6asa, cbrmacHo
“CnopasymMeHne 3a kadyecTBO Ha obcnyxsaHe”. bpodart
Ha yacoBeTe, KouTo ce obesleTsBar (Hag ABa Yaca) ce
3aKpbrnaBaT 40 Han-6nmM3kusa Kpbrbn Yac, B nonsa Ha
KnueHta. He ce o6esweTtsaBar Ycnyrute, koraTo
npekbCBaHETO He HaaBuLaga 2 (4Ba vaca).

(2) ObeslweTeHnsaTa ce npuxsaliat OT CMeTKaTa Ha
KnueHta 3a nepuoga cnepsal, nepvoga, B KOWTO €
HacTbNWMO NpekbcBaHeTo. KNMeHTHLT ce 3aabimkaBa Aa
yBegomn OnepaTtopa po 10 (mecet) aHm cnead
nonyyaBaHe Ha oO0e3lleTeHNeTO, ako He mnpuema
pasmepa my.

(3) Benukm obesleTeHns ce BKNoYBaT BbB hakTypuTte
3a nepuopga, cnedsaly nepvoga Ha NpeKkbCBaHeTO.

Yn. 31. Ha KnueHta He ce Obmmku obeslleTeHue 3a
npekbCcBaHe Ha Ycnyrute, ako TakoBa NpeKkbCBaHe € B
pe3ynTtaT QUPEKTHO W/UNN MHOUPEKTHO Ha:

1. NepuoanyHN UNN UHUMAEHTHW TECTOBE, NITAHWpPaHu
unn Heobxoammu, npoeexaaHn ot Onepatopa, HO He
noeseye ot 12 (ABaHageceT) Yaca 3a 6 (wecT) meceLa.
B Tean cnyyam OnepaTopbT cneaBa Ada yBeaomu
KnueHTta ¢ gByOHEBHO Npean3BecTue;

2. HemsnbnHeHWe OT cTpaHa Ha KnueHTa Ha Hskoe oT
3abImKeHUsTa My no 4oroBopa;

3. noBpeda unu HenpaBunHa paboTa Ha BCSIKAKBO
obopydBaHe M CBbpP3aHM C HEro CbOPBLXEHMS,
ocurypeHm ot KnuexTa;

4. HeponyckaHe Ha Onepatopa [0 obopyaBaHeTo,
CBbp3aHO C ycnyrata 3a BpemeTo, Mnpe3 KoeTo
KnueHTbT He e ocurypun A4oCTbn 40 HEro;

5. noBpega wunuM HenpasBunHa paboTa Ha nWHUM,
obopyaBaHe M CBbp3aHU C TAX CbOPBLXEHUs, HAeTu oOT
Opyru oneparopu;

6. dopcmaxopHu obcTosTencTea, cbrnacHo yn.37 no-
gony.

CPOK HA IOTOBOPA. MPEKPATABAHE

Un. 32. JoroBopbT Mexay OnepaTtopa u KnueHTta ce
CKNioYBa 3a Cpok OT 12 (gBaHageceT) Meceua, KOWTO
aBTOMaTU4YHO Ce MNpoAbMKaBa ako npeaw AaTata Ha
M3TUYaHETO MY HUKOSl OT CTpaHWTe He yBeoMU Apyrata
3a npekpataBaHeTo ¢ 30 (TpuaeceT) AHEBHO MUCMEHO
npeansBecTue.

YUn. 33. JoroBopbT MOxe da 6bae npekpateH npeau
M3TUYaHEeTO Ha CpokKa:

1. Mo B3aMMHO, NMUCMEHO M3pa3eHOo cbrrnacue mexay
CTpaHwuTe;

2. NMpun HacTbNBaHe Ha OPC-MaKOPHN OOCTOATENCTRA,
cbrmacHo 4n.37 ot Hactosiwmte OO6OWM ycnoewus,
npoab/mknnu noeeve ot 24 4vaca. CTpaHarta, KOSiTO ce
nosoBaBa Ha opc-maxopHuTe obctoATencTea e
OnbXHa HesabaBHO B cpok OT 12 vyaca ga yBeaomu
nMCMEHO 3a ToBa Apyrata cTpaHa. [pu dopc-maxop
CTpaHuTe nperoBapaT, obcbxaar uWHTepeca OT
npoabrkaBaHe Ha 4oroBopa M U3roTBAT AOMbMAHUTENHO

Art. 30. (1) The compensation for Service
disconnection will be calculated on an hour basis
according to the Agreement for service quality. The
number of hours, for which compensation is due
(more than a two-hour disconnection), will be rounded
up to the closest exact hour in Client's favor.
Compensation is not payable when the disconnection
is less than 2 (two) hours.

(2) The compensation shall be deducted from the
Client’s hill for the period, following the disconnection
period. The Client is obliged to inform the Operator
within a 10 (ten) days after receiving the
compensation in case where he doesn’'t agree with
the amount.

(3) All compensations shall be included in the invoices
for the period following the disconnection period.

Art. 31. Compensation for service disconnection is not

payable to the Client if such disconnection is a direct

and/or indirect result of one of the following:

1.Periodic or accidental tests, planned or necessary,
carried out by the Operator, but not exceeding 12
(twelve) hours in 6 (six) months. In this case the
Operator has to inform the Client with a 2 (two)-
day advance notice;

2.I1f the Client has failed to comply with any of his
obligations under the contract;

3.Due to failure or improper functioning of any
equipment and related to it devices, provided by
the Client;

4.For the period of time during which the Client hasn’t
granted access of the Operator to the equipment
related to the service;

5.Due to failure and improper functioning of lines,
equipment and related to them devices, leased
from other operators.

6.Force-major situation, as per art.37 below.

TERM OF THE CONTRACT. TERMINATION

Art. 32. The Contract between the Operator and the
Client shall be concluded for a 12 (twelve)-month
term, which will be automatically prolonged unless any
of the parties informs the other one of the termination
with a 30 (thirty)-day preliminary written notice.

Art. 33. The contract can be terminated before the
expiry of the term:

1. With a mutual written agreement between the
parties;

2. In a force-major situation, as per art.37 of the
present General Terms and Conditions, when this
situation continues more than 24 hours. The party,
which points out the force-major circumstances, is
obliged immediately in a 12-hour period to notify in
writing the other party. In case of a force-major
situation, the parties negotiate and discuss the benefit
from contract continuation and prepare an additional
agreement in accordance with the negotiated terms.
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crnopasymeHue, cbobpasHo nocTurHaTuTe
JoroBopeHocTW. B cnyyaute no Tasu Toyka He ce
AbmKaT 06e3LUeTeHNS Y HeYCTOMKM.

3. Mo cumnata Ha cbOebHO pelleHve WM akT Ha
KOMMNEeTEHTEH AbpXKaBeH OpraH;

4. Mpwn nukBngaums nnu obsiesiBaHe B HECbCTOATENHOCT
Ha edHa OT CTpaHuTe Nno AoroBopa OT BfM3aHe B cuna
Ha CbOTBETHOTO PELUEHNE;

5. C epHocTpaHHo nucmeHo 30 (TpuaeceT)-OHEBHO
npeansBecTUe caMo criefi U3TuyaHe Ha NbpBOHAYanHus
12(pBaHageceT) MeceuveH cpok Mo un.32. CpokbT Ha
npeamMsBecTMETo Teye, CYATAHO OT Jartata Ha
nony4aBaHeTo My OT HacpellHaTa cTpaHa;

6. C egHocTpaHHO 15 (meTHageceTT) AHEBHO MUCMEHO
npegmsesecTue Ha n3npasHaTa CcTpaHa o
HeusnpaBHaTa, B Cfy4yal 4Ye HeusmbIHEHWEeTO Ha
3agbikeHusTa He 6bae npeycTaHOBEHO B TO3W CPoOK. B
TO3M Crnyyaw JOroBObT Ce CYMTa MpekpaTeH C U3TndaHe
Ha 15-ua(neTHageceTus) AeH CYUTaAHO OT MnonyyaBaHe
Ha nNpeaun3BecTUeTo;

Un. 34. (1) OnepatopbT MOXe [[a npekpaTu
€[HOCTPaHHO [OroBopa WnM ga OTMEHU HSAKOM HEroBu
Knaysu ako:

1. C HOpMaTMBEH aKT Ha CbOTBETHUTE [ObpPXKaBHM
opraHu ce 3abpaHu NpedoCTaBAHETO Ha Ycnyrute unm
Ha 4acT OT T4X;

2. Korato HOopMaTMBEH aKT WM aKkT Ha KOMMEeTeHTeH
ObpXaBeH opraH HarnoXu npoMsiHa B Knaysw, YCroBusi
WNW LeHN No Aoroeopa.

(2) B cnyyaunTe no an.1 obesweTeHne He ce AbITKN.

Un. 35. (1) KnneHTbT MOXe Aa npekpaTu eaHOCTPaHHO

Aorosopa, B crny4yan ve:

1. lpekbcBaHeTo Ha Ycnyrnte npoabimku 3 (Tpu)
nocnegoBaTtenHn paboTHM [OHW, OCBEH ako He e
YroBOpPEHO ApYro, CbrnacHo 4n.29, an.2;

2. O6wumaT cbop OT nMpekbCBaHe MNpedoCcTaBsAHETO Ha
Ycnyrute 3a BCekU OTAENEH Mepuod Ha TakcyBaHe
Hagsuwm 20 (oBageceT) yaca.

(2) B cnyyaute no HacTtoAwma uneH KnneHTbT e

ONbXeH fa 3annatu abmkummnte Ha OnepaTopa cymu

00 MOMEeHTa Ha npekpaTsBaHeTo.

CAHKLMNKN

Un. 36. (1) B cnyyan, ye KnneHTsT:

1. He 3annatu Takcu 3a Ycnyrute unu gpyru Obmkumn
cymn Ha Onepartopa u 3abaBaTta NpoAbLIKU NoBeve OT
10 (geceT) AHM cnep gaTata Ha nagexa;

2. He wusnbnHaABa HaAKoe oOT 3adbInKeHnATa cu no
[0oroBopa 1 ToBa NpoAbImkM noeeve oT 15 (neTHageceT)
OHW cned HaanexHo ussectue oT OnepaTopa;

3. E B HapywleHve Ha nNpunoXumMoTo 3aKoHOAAaTerncTBo
BBbB BPpBb3Ka C ycnerTe NN TAXHOTO N3MNOJN3BaHe.

OnepaTopbT MOXe MO CBOe YCMOTpeHuwe cnen 24
(OBageceT M 4eTUPU)-4acoBO HaAMEXHO M3BECTME Aa

In the cases as per the present point, compensations
and penalties are not due.

3. By the virtue of a court decision or an act of a
competent state authority;

4. In case of liquidation or insolvency procedures of
one of the parties to the contract, starting from the
date the relevant decision becomes effective;

5. With a unilateral 30 (thirty)-day advance written
notification, only after expiration of the initial
12(twelve) months term as per art.32. The term of the
notification becomes effective as of the date of its
receiving from the other party;

6. With unilateral 15 (fifteen)-day advance written
notification from the regular party to the party in
remiss if the non-performance of the obligations
continues. In such case the contract shall be
considered as terminated with the expiration of the 15-
th day as of the receiving of the notification.

Art. 34. (1) The Operator is entitled to terminate the
Contract unilaterally or cancel some of its clauses if:
1. The Services providing or part of them is
prohibited with a normative act of the relevant state
authorities;
2. When a normative act or an act of a
competent state authority requires amendments in
the clauses, terms and prices of the contract.
(2) In the cases under paragraph 1, compensation is
not due.

Art. 35. (1) The Client is entitled to terminate the

contract unilaterally if:

1. The service disconnection continues 3(three)
consecutive working days, unless otherwise
stipulated, as per art.29 par. 2;

2. The total time of service disconnection for each
separate billing period exceeds 20 hours.

(2) In the cases under this article the Client is obliged

to pay to the Operator the outstanding amounts till the

moment of termination.

SANCTIONS

Art. 36. (1) In case the Client:

1. Does not pay the fees for the Services or other
outstanding amounts to the Operator and the delay is
more than 10 days after the due date.

2. Does not observe his obligations under the
contract and this continues more than 15 days after
due notice from the Operator;

3. Fails to observe the valid legislation regarding the
Services or their use.

After a 24 (twenty-four)-hour notice, the Operator can
execute one or more of the following sanctions at his
own discretion:



YNPaXXHW eHa Unv noBeye OT CriefHUTE CaHKUUN:
a) BpPEMEHHO [fa npekpaTu MNpeaocTaBsAHETO Ha
Yenyrute kbM KnveHTa, M3UAno MM KbM KOHKPETHWU
Herosu obekTn, nokaTto KnWeHTbT  U3MbIHU
3a0bIKEHNETO CU;

0) 4a NnpekpaTy NPefoCcTaBsAHETO Ha YCNyrutTe KbM e4uH
unu nosedye o00ekTM Ha KnveHTa, kaTo Wu3NCKBa
He3abaBHO M3paBHsiBaHe Ha GanaHca.

(2) HamnaraHeTo Ha TrOpPENOCOYEHUTE CaHKUUN He
ocBoboxgaBa KnmeHTa oOT 3agbihkeHMeTo My da
3annaTtm ObmKUMUTE KbM onepaTopa CyMU U He 3acsra
npaBoto Ha Onepatopa pJda npekpaTtu goroeopa
cbrnacHo 4n.33, 7. 6.

DOPC MAXOP

Yn. 37. (1) ,Popcmaxop” No cMUCHIIa Ha HacTosALmuTe
O6wm ycrnoBusa e BCAKO CbOUTME, KOETO € MW3BBbH
pasyMHUSI KOHTPON Ha CTpaHWTE MO HACTOALLMS
[loroBop 1 KOETO NpaBu HEBB3MOXHO U3MbITHEHNETO Ha
noeTuTe C Hero 3agb/keHusd. TakuBa cbbutms Guxa
Mornn ga 6bgaT, HO He ce u3depnBaT A0 BOWHWU,
MexgyHapogHo embapro, rpaxgaHcku 6e3peguum,
npvpoaHn 6encTBus, TEPOPUCTUYHM  aKUUW, CTaykuy,
nokaytu (C U3KMIOYEHNE Ha TakMBa CTAYkM U NOKayTw,
KOMTO CTpaHaTa € Morna ga npefoTBpartu), U3MEHeHMs
B 3aKOHO4ATENCTBOTO.

(2) Jluncata Ha napuyHM cpencTBa He npeAacTaBnsaea
dopc-maxop Mo cMucbiia Ha Hactoswmte OOwm
yCIoBMS.

(3) He moxe pa ce nosoBaBa Ha (hopc-Maxop OHasu
CTpaHa, nopagu 4vATO HEOPEeXHOCT WNN YMULLSIEHU
JedHns e HacTbnun opc-maxopa.

(4) CTtpaHuTe nNo goroBopa He HOCAT OTrOBOPHOCT 3a
HeM3nbfiHEHNE Ha 3adbiKEHUsITA CUM MpU HacTbMBaHe
Ha dopc MaxopHu obcTosTencrtea. Coblwunte ce
[okasBaT npef gpyrata cTpaHa CbC cepTudukaTt 3a
dopc maxop, msgageH ot bbnrapckata TbproBCKO-
npomMuLfieHa nanaTta.

OONMBINHUTENHA n
PA3MOPEABM

3AKINIOYUTEINHU

Yn. 38. B cnyyam Ha HesAcHOTa 3a UenNuTe Ha
HacToswmMTe obwu ycnosus M gorosopa 3a 1 (eauH)
OeH ce cuuTa nepuof oT 24 (gBageceT M YeTnpum) Yaca,
cuntaHo ot 00.00 yaca go 24.00 yaca.

Yn. 39. Hukost OT cTpaHuTe HIMa NpaBo Aa NPexXBbpIs
npaeBaTa W 3agbiPKEHUATA CU MO AOroBopa Ha TpPeTu
nuua, 6e3 M3puUYHO, MUCMEHO M3pa3eHo cbrrache Ha
ApyraTa cTpaHa.

Yn. 40. CtpaHuTe no pJoroBopa HAmaT npaBo Ada
pasnpocTpaHsBaT uHdoOpMauuMa  unu  ga  npasATt
nybnuyHo pgoctosHve paktm wunu  obcToATencTBea,
npefocTaBeHn MM BbB Bpb3Ka CbC CKNIOYBAHETO Ha
aorosopa Mexgy TaxX unM Kkacaewm o 6es
npeaBapuTenHO U3PUYHO TMUCMEHO paspelueHne OoT
Apyrata cTpaHa.

UYn. 41. BCUMYKM UBMEHEHUA W [OOMbIHEHUS KbM
HacTosWMs [OOroBOp Ca BanuMgHW, CcaMO ako ca

a) Temporally stop the Service providing to the Client
either entirely or to some of Client’s units until the
Client execute his obligations;

b) Stop providing the Services to one or more of
Client’s units demanding immediate payment.

(2) This does not exempt the Client from his obligation
to pay the due amounts to the Operator and shall not
affect the right of the Operator to terminate the
contract as per art.33, item 6.

FORCE MAJOR

Art. 37. (1) “Force major” according to the present
General Terms and Conditions is any event, which is
beyond the reasonable control of the parties to this
contract and which makes it impossible to fulfill the
resulting obligations. Such events could be, but are
not limited to wars, international embargo, civil riots,
natural disasters, terrorist acts, strikes, lockouts
(excluding such strikes and lockouts, which could be
prevented), and amendments in the legislation.

(2) The lack of financial resources is not considered a
force major according to the present General Terms
and Conditions.

(3) The party does not have the right to point out the
force major circumstances in case they are due to its
negligence or conscious actions;

(4) The parties to the contract are not responsible for
non-implementation of their obligations due to force-
major circumstances. The occurrence of the above
mentioned is proved with a certificate for force-major,
issued by the Bulgarian Chamber of Commerce.

ADDITIONAL AND CLOSING PROVISIONS

Art. 38. In case of ambiguity for the purpose of the
present general terms and conditions and the
contract, 1 (one) day is considered to be a period of
24 (twenty-four) hours, from 00.00 a.m. to 24.00 p.m.

Art. 39. Neither of the parties has the right to transfer
its rights and obligations under the contract to third
persons without the explicit written consent of the
other party.

Art. 40. The parties to the contract have no right to
distribute information or to announce in public facts
and circumstances related to the conclusion of the
contract between them or concerning it, without the
explicit consent of the other party, expressed in
writing.

Art. 41. All amendments and additions to the present
contract are valid only if they are prepared in writing
and are signed by both parties.



M3roTBeHn B NMCMEH BUA U ca nognncaHn oT CTpaHuTe.

Un. 42. lNpu npoTuBopeumMe Mexay OoTAeNnHW knaysm B
pasnuyHuTe OOKYMEHTW, Lie ce npuemaT 3a BanuiHu
KnayauTe B criegHaTa nocrneaoBaTesnHoOCT:

1. [oroBopbT-3asgBka Mexay CTpaHuTe, ypexaall
cnewuuvanHuTe yCcnoBus no NpefocTaBsHeTo Ha Yenyrute
n MNpunoxeHnata KbM Hero;

2. Hactoawumre O6Lwu ycnosus.

Un. 43. 3a BCekn crnop OTHOCHO CbLUECTBYBAaHETO W
OEeNCTBMETO Ha HacToAwmTe OoOLWM  YCroBus UMK
CKIMIOYEHUST MEXAY CTpaHUTe MHAWBMAYaNeH [OroBop 3a
NpefocTaBsHe Ha ycrnyrm UnuM BbB Bpb3ka C TAXHOTO
HapylLlaBaHe, BKMIYUTENIHO CMOPOBE W pasHormacus
OTHOCHO [EeNCTBUTENHOCTTA, TbIKyBaHeTo,
npekpaTtaBaHeTo, U3NbJIHEHUETO UMK HEU3NBITHEHUETO
MM, KaKTO U 3a BCUYKM BbBMNPOCU HeypeaeHn B
HacTodALwunTe 06IJJ,I/I n ycrnoeua wn pgoroeopa wmexny
CTpaHuTe ce npunara ObArapckOTO TrPAKAAHCKO U
TbProBCKO  MpaBo,  kaTto  CTpaHuTe  ypexaaT
OTHOLUEHMSITA CU 4pe3 MperoBopu Mexay TsX.
MocTurHaTUTE OOroBOpPEHOCTU ce OChOPMAT B NUCMEHA
dopma. lNpu HenoctTuraHe Ha cbrnacue crnopbT ce
OoTHaca 3a pelwasaHe npes ApbOUTpaxHUS cba Mpu
BTMMN.

Un. 44. (1) MNpu npunaraHeTo M TbKYBaHeTO Ha
HacToAwmTe O6LWKM ycrnoBusa ce npunara 4encTealloTo
Obnrapcko 3akoHo4aTEeNCTRO.

(2) TMNpwn npoTMBOpeuMst MexXay aHrmMNUCKUS U
Obnrapckusi TEKCT, MpUOPUTET MMa TEKCTbT Ha
Obrrapcku esuk.

Art. 42. In case of contradiction between some
clauses in the different documents, the validity of the
clauses will be considered in the following order:

1. The Contract-request between the parties settling
the special terms for providing the Services and the
Attachments to it;

2. The present General terms and conditions.

Art. 43. All disputes related to the existence and
enforcement of the present general terms and the
individual contract concluded by the parties or with
respect to their infringement, including disputes and
disagreements regarding their validity, understanding,
termination, implementation and non-implementation,
as well as for all issues unsettled with the present the
Bulgarian Civil and Commercial law will apply and the
disputes shall be solved by negotiations between the
parties. The agreements reached shall be made in
written form. In case an agreement cannot be
reached, the dispute shall be referred to the Court of
Arbitration at the Bulgarian Chamber of Commerce
and Industry

Art. 44. (1) The valid Bulgarian legislation will apply to
the implementation and interpretation of the present
General terms and conditions.

(2) In case of contradictions between the English and
the Bulgarian text, the Bulgarian text shall prevail.
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